
Jeffrey Martin 
15500 N Uldriks Road, Battle Creek, MI 49017 | 810-922-2770 | jeff.martin.it@gmail.com 

Education 
ASSOCIATE OF APPLIED SCIENCE  
5/2017 | KALAMAZOO VALLEY COMMUNITY COLLEGE 
 Major: Software Development 
 GPA: 4.0 

 
CERTIFICATE OF ACHIEVEMENT 
4/2018 | KALAMAZOO VALLEY COMMUNITY COLLEGE 
 Major: Database Specialist 

Awards and Recognitions 

 WINNER OF AITP 2016 WEB APPLICATION PROJECT COMPETITION 
 PHI THETA KAPPA HONORS SOCIETY 

Experience 
DEVELOPER | HASTINGS MUTAL INSURANCE CO. | August 
2019 – Present 
 Developer doing production support of Guidewire 

ClaimCenter along with monthly releases of new features 
 Formatted and ported current and historical data to a 

new medial bill provider. 
 Developer porting code from legacy mainframe to 

ClaimCenter. 
DEVELOPER |TECHNOLOGY SOLUTIONS OF MICHIGAN | 
June 2018 - 2019 
 Full stack, lead software developer of the Emergency 

Preparedness Guide (EPG). 
 Create various database and management software 

using agile methodology while meeting with clients. 
HELP DESK |COMPUTER LAB KVCC | 2017 - 2018 
 Answer students’ and faculties’ IT questions. 
 Tutor students in office software and programming 

languages. 
 Answer phone and create help tickets for campus wide 

problems. 

DEVELOPER | UPJOHN INSTITUTE | 2017 - 2018 
 Full stack developer of Promise Research website. 
 Met with stakeholders and mentored coworkers in 

developing new skills. 
 

SITE ADMINISTRATOR | USTABOYS.COM 2016 – 2019 
 Responsible for updating the code when needed. 
 Responsible for making sure site was continuously 

working.  
SCRUM MASTER | AITP USTABOYS.COM | 2015 – 2016 
 Facilitated daily meetings and communication 

between the product owner and the agile team. 
 Assisted in maintaining the PBI list. 
 Created the 150-page user manual. 
 Assisted in all aspects of the production of the 

website from system analysis, design, 
programming, and testing the site. 

 Trained the USTA BOYS staff in use of the website. 
 Managed 4 agile team members 

Technical Skills and Proficiencies 
PROGRAMMING TOOLS  PROGRAMING LANGUAGES  OFFICE TOOLS  
 Visual Studio/Eclipse 
 Android Studio 
 Pycharm/ PHP Storm 
 Bitbucket/Github 
 Microsoft SQL Server 
 Oracle SQL Developer 
 MySQL 
 Azure 
 Azure DevOps 

 C# 
 Visual Basic 
 Python 
 Django 
 Java 
 HTML 
 CSS 
 JavaScript 
 Bootstrap 

 Ajax 
 PHP 
 Laravel 
 VB 
 SQL 
 jQuery 
 Pascal 
 GOSU 
 .Net Core 

 

 Word 
 Excel 
 Access 
 Visio 
 Adobe Creative Suite 
 Trello 
 Screen Hero 
 Google Docs 

Examples of work visit www.MartinProgrammer.com  


